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onCue turbocharges your intranet development

Better Solutions

Meet shifting requirements while still delivering a coherent solution.

Snap together solutions using pre-tested components: fast, simple and easy to maintain.

Customisation that lets you build the system you really want.

Extendability is a key feature of the onCue framework’s design. 

Focus on solving business problems, not software problems.

The onCue component framework frees development and testing resource from the minutiae of code, allowing greater focus on delivering the business requirements. 


Delivered Faster

Works with existing technology, integrates easily into heterogeneous legacy systems.

onCue links quickly with basic protocols, and can leverage the powerful legacy connectors available in Java to provide robust integration of systems.

Use industry standard technology and languages.

Use XML for simplicity or Java and C/C++ to tailor the system in powerful ways, lowering the development learning curve.

Retain and re-use more intellectual capital.

Each onCue solution delivered provides components to speed the development, and lower the cost, of the next.

Technical Scenario

A company has all of its customer address book information in Lotus Notes, but its ordering and accounts systems are based on an Oracle database solution.  These systems all have web front ends, but the employees have to return to the intranet homepage each time they wish to access a different system.  This means that they are constantly moving backwards and forwards to get to related information in different systems, often scribbling notes to help them remember details.

onCue can integrate these systems, offering the user shortcuts to web pages containing relevant information.  Figure one shows how onCue would be tailored using a set of Qbits (components) to allow quick access to all of a customer’s details.

[image: image2.wmf]
figure one

The first Qbit is a Customer Recogniser: this is a simple piece of Java code that checks to see whether some text is a customer’s name, and if it is, returns their account number.  The rest of the Qbits are the Ordering, Accounts and Address Book Services: these are very simple XML documents that describe how to access the customer’s details from each of the systems using an account number.  Listing one shows the relevant part of the XML used for the address book.

<Service>

  <For Name="com.company.Customer">

    <URL Expand="Yes" Label="Show Customer’s Address">

      http://intra.company.com/notes/accounts.nsf/(\$All)

                       /${AccountNumber}?OpenDocument</URL>

  </For>

</Service>

listing one

Using these Qbits, onCue can recognise customer’s names wherever they occur – in email messages, word documents or web pages – and then provide shortcuts to the appropriate intranet services.  This allows employees to access all the information about a customer very quickly.

onCue can also automate elements of business logic by extracting and highlighting important information from the intranet.  For example, onCue can automatically check the state of a customer’s account to see whether it might be on hold.  To do this, the accounts Qbit would be modified to check every account number selected and to display a warning icon if necessary.

onCue can be easily modified to keep up with the changing nature of business, even after it has been rolled out.  Suppose the company buys a journal system that is used to record notes of conversations with customers.  Linking this into onCue is just a case of adding a service that relates account numbers to the journal entries.  A shortcut to the journal will then be automatically offered every time a customer’s name or account number is selected.  This saves the systems integrator from having to explicitly code every shortcut, because onCue infers which services to suggest from those available.

Employees also gain, because as new resources (like the journal) are made available on the network, onCue automatically suggests this new functionality when it is appropriate.

Features

Simple XML API for web or web-enabled resources.

XML API for database resources (coming soon).

Rebrandable UI to fit customer’s identity.

Java APIs for further customisation.

Contact Justin Leavesley on +44 (0) 121 414 2626.
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